Chartered Banker

Leading financial professionalism

On-Line Examination Update — September 2008

Following our announcement in April of this year, the conversion of Chartered Banker and
related Certificate and Diploma examinations to an on-line and on demand basis is
progressing well.

The tables below indicate the current status of each subject and we will keep you updated as
we make further progress, so please keep checking the website for more news.

When you are ready to book an exam you log onto www.charteredbanker.com and follow the
instructions in the members’ area. If you have not used the members’ area before, you must
complete the registration process before you can gain access. Once into the members’ area, you
can enrol for exams under the section entitled "Your Education.' You can then choose your own
date for the exam, this normally being between 2 weeks to 5 weeks ahead.

Alternatively you can book by phoning 0131 473 7777 during office hours. Please ensure that
you have your Membership Number available when phoning.

! | Date

COMPULSORY SUBJECT

Professionalism & Ethics Late November

SECTION A - CORE SUBJECTS

Retail Banking - Scotland Now
Retail Banking - England & Wales Now
Business Banking Late October
Building Society Operations Late December
UK Financial Services Now

SECTION B - CORE SUBJECTS

Business Law - Scotland Now
Business Law -England & Wales Now
Financial Economics Now
Financial Management Now Is currently paper-based

Management Strategy & Leadership Late October
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SECTION C - ELECTIVE SUBJECTS

Call Centre Management Now

Corporate Finance Late October

Investment Now

Managing People Now

Marketing Financial Services Now

Marketing & Selling Financial Services Now

Credit Risk Practice Now

Customer Relationship Management Now

Financial Crime Now

International Business Now

Money Laundering Late October

Operational Risk Management Now

Private Banking & Wealth Management Now

Project Management Now

The Compliant Person Late October

BESPOKE QUALIFICATIONS

Diploma in Specialised Lending - Book 1 Late October

Diploma in Specialised Lending - Book 2 = Late October | English law to follow after Scots Law

PPCCRM Now

Corporate Banking Late October

OTHER

Financial Services Sales Management This subject is being phased out. The final examination
date is 30™ October 2008 and all candidates have been
advised.
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