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CHANGES TO OUR FLAGSHIP QUALIFICATION 

Chartered Banker is two years old this month and as part of our continuing policy of 

development, a number of important changes will take place during 2008.  

In this Newsletter, we will give you the key information which is likely to affect 
you as you progress your current studies and plan your future studies. Full details 
will be contained within the revised Chartered Banker Rules and Regulations 
which will be available in due course. 

COMPULSORY SUBJECT 

 Professionalism and Ethics 

SECTION A  

(At least 1 to be completed) 

 Retail Banking 

 Business Banking 

 UK Financial Services 

 Building Society Operations 
 

SECTION B  

(At least 3 to be completed) 

 Business Law   

 Financial Economics  

 Financial Management    

 Management Strategy & 
Leadership   
 

NEW SUBJECTS 

The first change to be implemented is the addition of three more new 

subjects and the removal of one. 

 

As you are probably aware, we have recently introduced two new subjects, 

with UK Financial Services and Investment being added to Section A and 

Section C respectively. We are also pleased to confirm that a further two 

subjects are to be introduced during 2008 - these are Building Society 

Operations (Section A Core) in June 2008, with Professionalism and Ethics 

(Compulsory) launched in September 2008. Advanced Mortgage Advice 

(Section C Elective) will now be available in early 2009. 

 

The introduction of UK Financial Services and Building Society Operations 

means that the revamped Core A section now covers the major routes within 

financial services organisations, i.e. Retail, Business, Regulatory and Building 

Societies. 

 

More significant, however, is the introduction of the Professionalism and 

Ethics unit which will be available in September. Upon its introduction, new 

students must take this as part of their Chartered Banker studies. In other 

words, it will be compulsory for all future Chartered Bankers to demonstrate 

that they are aware of ethical issues which they may face and to 

demonstrate that they can handle these with professionalism and integrity. 
Although Professionalism and Ethics will not be compulsory for entrants to 

the Chartered Banker award who have started or will start their studies prior 

to 1st August 2008, we would encourage all Chartered Banker students to 

take this subject as part of their studies. 
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    The Hutton Gold Medal 
 

Awarded to the student 
scoring the highest mark in 

the Professionalism and Ethics 
examination in each CIOBS 

academic year. 
 

Academic year runs from       
1st August to 31st July. 

 

Assignment completion 
 is a prerequisite. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUBJECT REMOVAL 

It has been decided to withdraw Financial Services Sales Management from our 

subject availability, this with immediate effect. As such, it will not be available for 

examination after this year. 

The syllabus content for this subject has however been incorporated within the new 

edition of Marketing Financial Services. Candidates enrolling for a Marketing Financial 

Services exam later this year should ensure that they enrol for the correct version. 

Marketing Financial Services (2008) is the version of the examination which matches 

the new syllabus. 

 

INTRODUCTION OF ON-LINE EXAMINATIONS 

Without doubt, the most significant change and ground-breaking development to 

take place during 2008 is the changeover from traditional handwritten exams to on-

line examinations where answers will be typed. 

There are several advantages to students, but the key advantage is flexibility.  

The introduction of on-line examinations for Chartered Banker subjects means that 

you will no longer be restricted to sitting your examination in April / May and October 

/ November. You will soon be able to do these exams throughout the year at one of 

our on-line centres. To enrol, you will simply log into your record on our web site, 

click on the subject, find the exam centre closest to you and choose one of the dates 

available. Typically, exams are available 46 weeks of the year. 

 

 

In addition to having the ability to sit your exam when it suits you (and your workload), we will also be able to 

reduce the time you have to wait for your result – there will be a maximum period of six weeks between sitting 

your examination and result issue. Where possible, results will be issued earlier than this but you should anticipate 

the standard six week period.  

So how will the new system operate? 

To all intents and purposes, the new system is exactly the same as a written exam – the obvious difference is that 

answers will be typed into a personal computer instead of being handwritten. In terms of technicalities, the system 

will not allow you to cut and paste text, nor to do a spell check, although of course you couldn’t perform these 

actions in a written exam either. Also, as there is no facility for inserting diagrams, etc. you can be assured that you 

won’t be asked to do so within any of the examinations!   

You can however insert or delete words, so there is some scope for presenting neater work, although this is of 

secondary importance – the examiner is more concerned about the content of your answer than on the aesthetic 

qualities! Indeed, if you spend too much time worrying about the visual splendour of your work, you may not have 

enough time to ensure that the content of your answer is sufficient for a pass mark. 
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To acknowledge the importance of this new compulsory subject within 

the Chartered Banker examinations, the candidate scoring the highest 

mark in any academic year will be awarded the Hutton Gold Medal.  

To retain consistency with the new Hutton Gold medal, and 
commencing with the academic year 2008-2009, it has been decided 
that all subject prize winners must also have satisfactorily completed 
the required assignments. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REVISED EXAMINATION FORMAT 

When the examinations move to an on-line format, the structure of every 

examination will consist only of compulsory questions. A full credit subject will have 

five questions, with a half credit subject having three questions. 

There are several reasons for this change, but the main thrust of the rationale centres 

on the fact that, following discussions with Chief Examiners, it is considered 

important that more scope is given to ask questions which integrate the syllabus fully. 

Accordingly, future examination questions for full credit subjects will not necessarily 

be confined to the one book but may include elements from both books. 

At the moment, Chief Examiners are busy writing questions for the new exams. They 

will also create specimen papers using questions which currently form part of the 

existing past examination papers – these are available from the Online Support 

section of our web site. In the event that an examination team deems that the 

structure of their exam has changed radically, a new specimen paper which more fully 

reflects the new structure will be made available.  

We have also asked Chief Examiners to prepare revised assignments, with the 

intention that these too will assist you in your preparations for the exam. More on 

assignments shortly! 

When do the changes start? 

The planned date for the above changes is 1st September 2008.  

However, as soon as each subject has been input to our systems we will make the 

new on-line examination available to you. To this extent, the UK Financial Services 

and Investment examinations will be available on-line in May 2008.  

We will of course advise you as and when the remainder of the subjects become 

available.  

 

Will you be able to type fast enough? 

The average written answer for a Chartered Banker examination question is 

approximately three sides of examination paper (about 750 words). If this is multiplied 

by five, then the average student will type 3750 - 4000 words for a full credit subject. 

Over a period of three hours, this equates to about 22 words per minute. For a half 

credit subject, the typing speed requirement drops to about 20 words per minute. 

Interestingly, and to give you comfort, a ‘pilot’ was carried out last year with a group of 

students taking the half credit subject ‘Private Banking and Wealth Management’ – we 

can confirm that no candidate ran out of time. We can also assure you that we will be 

sympathetic to anybody who can demonstrate that they would be materially 

disadvantaged by having to do exams on-line. 

 

If you want to test your typing speed, you can visit a variety of external web sites, 

including http://www.typeonline.co.uk/typingspeed.php.  

 

 

ANY QUESTIONS? 

We appreciate that there 

will be questions 

regarding these changes.  

We have therefore set up 

a new Topic Area within 

the Chartered Banker 

Forum on our web site – 

this is accessible via the 

Online Support section.  

(CHARTERED BANKER - 

QUESTIONS RE CHANGES 

IN 2008 )  

In the first instance, 

please direct your queries 

via this route. This will 

ensure that by regularly 

visiting the Forum, you 

will quickly and 

accurately keep up to 

date with the latest 

postings. 
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ASSIGNMENTS ɀ NEW WORD COUNT RULE 

It has also been decided that the word count restriction rule will be simplified and clarified. 

Whilst the vast majority of students have complied impeccably with the current 2,500 word limit, some students 

have tested the limit in extremis. This has caused some inevitable re-work by both student and tutor alike, with 

the work sometimes being passed back and forth in an attempt to sufficiently précis it to an acceptable level.   

With effect from 1st September 2008, the maximum word count which students must adhere to is a fixed 2,500 

words. Tutors will no longer have any leeway to accept a higher figure than this and, where a student fails to 

adhere to the maximum word count, a deduction will be made to their final assignment mark. Specifically, any 

student who exceeds the 2,500 limit will be deducted 1% for every 100 words or part of 100 words over the limit. 

For example, if a student writes a total of 2,614 words, a 2% deduction will be made to their mark. For 

clarification, the word count includes all references and attached appendices.    

 REVISION COURSES 

As you know, Revision Courses are in-built to the fee structure of Chartered 

Banker, but with the transfer to on-line assessment, the future of the 

traditional face-to-face course requires to be examined. In the short term, 

face-to-face courses will continue to be offered, with courses being 

available from October 2008 onwards. We are currently investigating more 

flexible alternatives to this revision method and will keep you advised of all 

developments in this important area. 

 FUTURE COMMUNICATONS 

Given these significant changes, we will be producing a new examination guide. This will be sent to 

all students prior to the start date of the on-line examinations. As email and our web site will be the 

primary communication methods going forward, please make sure that your email address is up to 

date. If you do not have email access, then please ensure that we have your current postal address 

on file. 

ASSIGNMENTS ɀ NEW DEADLINE DATES 

The move away from fixed diets means that the closing dates for Assignments must also 

change.  

In future, when an examination is available on-line, in order for students to have the 

potential to be awarded Pass Compensation, the relevant assignment(s) must be in the 

hands of the subject tutor no later than one month in advance of the date of the planned 

examination. So for example, a student studying Investment and who enrols (on-line) to sit 

their on-line examination on 15th June, must have sent their two assignments to their tutor by 

15th May. Similarly, someone studying Credit Risk Practice and planning to do the on-line 

examination on 2nd December, must have sent their sole assignment to the tutor by 2nd 

November. 

In setting the above minimum requirements, it is worth noting that we recommend that 

assignments are a planned feature of a study programme. As such, where two assignments 

are required, it is not anticipated that they would be submitted simultaneously! 

 

Page 4 

The Chartered Institute of Bankers in Scotland, Drumsheugh House, 38b Drumsheugh Gardens, Edinburgh, EH3 7SW 
 Telephone: 0131 473 7777          Email: info@ciobs.org.uk          Web: www.charteredbanker.org.uk 

 

Charitable Body: The Chartered Institute of Bankers in Scotland (CIOBS) ς Reg No.: SC013927 
 


