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Chartered Banker is the leading qualification for professionals in financial 
services. It is a world class qualification that is supported and recognised by 
major global financial services organisations. It is the highest professional level 
qualification offered by CIOBS.

Who will benefit from studying for Chartered Banker?

Chartered Banker is designed to benefit anyone who works in, or who is aspiring to work in, a 
management or senior management role. The programme will provide a broad skill set which 
is unparalleled in the sector, helping you to develop as a manager or business specialist and 
giving you the skills and knowledge to improve your performance in a wide range of  
business situations. 

What subjects do I need to study?

You are required to complete 11 subject credits to gain the award of Chartered Banker. The 
following completion rules apply:-

COMPULSORY SUBJECT (from 1 September 2008)
					     Credit Value

•	Professionalism and Ethics 		  1.0

SECTION A - CORE SUBJECTS 

(Candidates must complete at least one credit from this section)

					     Credit Value

• 	Retail Banking 		  1.0
• 	Business Banking 		  1.0
• 	Building Society Operations		  1.0
• 	UK Financial Services 		  1.0

SECTION B - CORE SUBJECTS 

(Candidates must complete at least three credits from this section)

					     Credit Value

• 	Financial Management		  1.0
• 	Business Law			   1.0
• 	Financial Economics		  1.0
• 	Management Strategy and Leadership		  1.0

In addition to the 5 credits achieved by completing the compulsory elements, candidates must 
complete a further 6 credits from Sections A, B and C.

SECTION C - ELECTIVE SUBJECTS 		

Half Credits

• 	The Compliant Person and Regulatory Risk	 • 	Credit Risk Practice	
• 	Private Banking and Wealth Management	 • 	International Business		
• 	Customer Relationship Management	 • 	Operational Risk Management	
• 	Project Management 	 • 	Money Laundering		
• 	Financial Crime		

Full Credits

• 	Corporate Finance 	 • 	Managing People		
• 	Marketing and Selling Financial Services	 • 	Call Centre Management
• 	Investment
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Key Facts

• Wide range of 		
	 subjects

•	Comprehensive 	
	 learning support 	
	 package

• 	Qualification  
	 attained by  
	 completing 11 		
	 credits

• Unique on-line 	
	 examination 		
	 service

•	Around 200 		
	 hours study for 	
	 a single credit 		
	 subject and 
	 100 hours study 
	 for a half credit 	
	 subject

• 	Award of MCIBS 	
	 and Chartered 		
	 Banker on  
	 completion
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Can I study for Chartered Banker?

Yes, provided you hold one of the following qualifications, or have relevant work experience:-

•	 Certificate/Diploma in Financial Services/CIOBS be-spoke qualification

•	 Advanced Diploma in Financial Services

•	 A regulatory qualification such as MAPC or CIP

•	 A degree from a recognised University

•	 An HNC/HND or equivalent

•	 Other Professional Qualifications may also be considered

Will you provide me with any learning support?

Yes, absolutely! You will receive excellent support from us including:-

• 	Self study workbooks	 • 	Revision courses
• 	Tutor and mentor support	 • 	E-mail and telephone helpline
• 	An Introductory day	 • 	Student forums and Chat Rooms
• 	E-mail assignments

How will I be assessed?

Students must successfully complete the specified assignments and a written examination for each 
subject. All examinations are taken in strict examination conditions and from 2009 the  
examinations will be offered in UK recognised on-line examination centres.

Are there any exemptions?

Yes. All graduates from a recognised university will be granted 3 non-specific subject exemptions 
regardless of their degree subject matter. In addition candidates can apply for one further subject 
exemption based on their degree from Section B. There is a fee for exemptions.

What is the cost?

• Single credit subject costs £600  • Half credit subject costs £350  • Student subscription £52

The subject cost includes: the full learning package, an examination fee, plus one exam re-sit 
should you fail on your first attempt and a revision course.

Before submitting an application form please consult your company intranet, or your human  
resources/training/l&d department/line manager to establish if you are entitled to sponsorship.

How do I apply?

Complete the registration form and return it by post to the Institute Office with the appropriate 
payment. Registration forms are available to download at www.charteredbanker.com

Where can I get more information?

Website 		  www.charteredbanker.com 
Customer Support 	 0131 473 7777 
Email 			   info@ciobs.org.uk

Chartered Banker

CERTIFICATES RQF

ADVANCED DIPLOMAS

CHARTERED BANKER

Studying towards  
Chartered Banker  
has helped  
me deepen my  
understanding of  
key analytical  
processes, enforcing  
my learning in the 
workplace and  
providing me with a 
wider understanding  
of the banking industry 
as a whole.

Richard, LTSB


